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Oo1ue YCa0oBHUA NPOAAKHA U YCJIOBUSA IOCTABKHU

Hzepxunck, Poccus

1. Onpenesnenust

«JloroBop»:

Bce Cuera ([loroBopsi-odeptsl) Mexay IIpomaBIioM u
[Toxymatenem B CBsI3M € KyIuleW-mipogaxked ToBapoB
W/WITA BBITIOJTHCHUEM YCITYT.

«Ilokynarenb»:

JIroboe (ropuauueckoe wiu (HU3MYECKOE) JIUIO, KOTOPOE
KEJaeT 3aKIIOYUTh, 3aKII0YaeT WIH YK€ 3aKII0UUIIO
Horosop c IIpopaBiiom, a Taxxke Jir0doe JHUIO, KOTOPOMY
IMponaser mocTaBiseT WK yXKe MOCTaBHI ToBapsbl.

«YCIIOBHA»:
JlarHBIe 00IIIVIE YCIIOBHS W TIOJOXKCHUS.

«IIponaBen»:
e 000 «Cunte3 OKA»,
e  3A0 «XumcopOeHT»,
e 00O «TJ Cunrte3-Oxay,
e 000 «Cunrte3 Oxka-Ilosmyperan»,
e 00O «Cunres Oka - CTpoutenbHass XuMHs».

«ToBapb»:
XuMryeckue BemecTBa WA ToBapbl, KOTOPHIE MPOJAET
IIponasen

2. IIpyuMeHnMOCTh, KOMMepYecKoe NMpeaJioKeHne u
3akovenue Jlorosopa

2.1. Jannpie oOmme ycmous u nojioxenus (OVYII)
MIPUMEHSIOTCST KO BceM 0e3 uckimoueHus Jloropopam
ocymiectsisieMbM Mexay IIpoaasuom u Ilokynarenem, B
HACTOSIIMA MOMEHT WJIH B JIFOOOH MOMEHT B OyayIeMm.
Hacrosmmm  xaTeropudecku  OTBEpPraloTcsi M He
MIPUMEHSIOTCSl YCIIOBHS, BBICTaBJICHHBIE I[lokymaTenem,
KTO OBl HU FIMEJICS B BUIY IIOJ JaHHBIM OTIPEICIICHHEM.

2.2. Hukaxne HEIOCJIEN0BATEIbHBIE 1703071
JOTIOJTHUTENIbHBIE ~ YCIIOBUSA B JIOOOM  JTOKyMEHTE,
nocrapiasieMoM IlokymaTteneM, He TNPHUMEHSIOTCS K
JloroBopy, 3a HCKIIOUEHHEM CIy4aeB, KOIJa JaHHbIE
YCIOBUSL ~ SIBISAIOTCS  JONOJIHUTENBHBIMU M NPSIMO
noaTBepskAeHs! [IpogaBom B mucEMEeHHON opme.

2.3. Bce KomMmepueckue MNpEeANIOKEHMs], PAaCLEHKH MU
LEeHOBble mpeptoxkeHus oT IlpomaBna He sBISAIOTCS
o0s3aTeNIbHBIMK,  TPH  JIIOOBIX  0OCTOATENbCTBAX
JEeHCTBYIOT Ha JOTOBOPHOW OCHOBE M B TI000€ BpeMs
MOTyT OBITh M3MEHEHBI WIIN OTO3BaHbI, HC3aBUCHUMO OT
TOTO, COAEPKAT JI OHHU yKa3aHUE HA CPOK aKIETITa.

2.4. JoroBop BCTymaeT B CHIY TOJNBKO (i) mocie
MUCBMEHHOTO oATBepkAeHuUs [IponaBiom 3akasa wi (ii)
ecii OBLI 3aKITI0YCH MICbMEHHBIN JloroBop miw (iii) ecu
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General Terms and Conditions of Sale and Delivery
Dzerzhinsk, Russia

1. Definitions

“The Contract”:

Any and all Invoices-Proforma (Offers) between Seller
and the Buyer in connection with the sale of the Goods
and/or performance of services.

“The Buyer”:

Any (legal or natural) person that wishes to enter into,
enters into or has entered into a Contract with Seller, as
well as any person to which Seller supplies or has supplied
the Products.

“Conditions”:
These general terms and conditions.
“The Seller”:
e “Sintez OKA” LLC,
e “Himsorbent” JSC,
e “TH Sintez-Oka” LLC,
o “Sintez OKA-PU” LLC,
e “Sintez OKA — Construction chemicals” LLC

“The Goods”:
Chemicals substance or Goods sold by the Seller.

2. Applicability, Offer and Conclusion of Contract

2.1. These General Terms and Conditions (GTC) shall
apply to any and all Contracts between the Seller and the
Buyer, either now or at any future date. The terms and
conditions of the Buyer, howsoever referred to, are hereby
expressly rejected and shall not apply.

2.2. No inconsistent or additional term or condition in any
document delivered by the Buyer shall be applicable to the
Contract, unless the terms are additional terms and
expressly accepted in writing by the Seller.

2.3. All offers, quotes and price proposals from Seller are
without obligation, subject to agreement at all times and
may be amended or revoked at any time, regardless of
whether they contain a period of acceptance.

2.4. A Contract shall only come into force (i) upon the
Seller’s written confirmation of an order or (ii) if a written
Contract has been concluded or (iii) if the Seller has
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[Mponasen Havaj HCITOJTHEHUE 3aKasa 6e3
noarBepkAcHusA. [IpuHsaTHEe MOOO0ro 3aka3a 3aBUCHT OT
TOTO, UMEETCS JIM TOBap K MOCTaBKE B HAJIWYMHU U HE
SIBJIICTCS JIX OH MPOJAHHBIM.

2.5. YcrHble cornamenus c¢ nepcoHaioM I[IpomaBma He
HakKJIaIbIBalOT  0o0s3aTenscTB  Ha  [IpomaBma, 3a
WCKJIIOYEHHEM cllydaeB, korga lIponmaser moarBepxuaeT
9TH corjalleHus B NUCbMeHHOW ¢opme. Bbomnee Toro,
[IponaBenr cBsi3aH TOJBKO TeMH 00s3aTENbCTBAMH,
kotopsie [IponaBer; mpuHsin Ha cebsd B MHCbMEHHON

¢dopme.

3. [IpuMeHMOCTb, KOMMepYecKoe NpeJioKeHne u
3akiaro4enue /lorosopa

3.1. OObéM obs3atensctB IlpomaBna perymupyercs
UCKITIOUUTENBHO ¢ THCBMEHHBIM  IOATBEPXKICHUEM
[IpogaBuoM myTtem 3axmroyeHus JloroBopa, mogIMUCaHHEM
3aka3a u/uiu BoicTaBieHus [IpogaBiiom cuéra.

3.2. JlaThl TOCTaBKU HE SIBISIOTCS 00S3aTEIbHBIMH IS
[Iponaria, 3a UCKITIOYEHUEM CIy9acB, KOTAa TAKHUE ATk
He OBUIH SICHO YKa3aHbI KaK 00s3aTe/IbHBIC B THCHMEHHOM
dhopwme.

3.3. KauectBo ToBapoB W/MIH yCIyT K MPEIOCTaBICHUIO
OIpeNIeTAeTCS. MCKIIIOUMTEIBHO B COOTBETCTBHU CO

CTaHJapTHOMN cnenudukanue, MPEIOCTAaBICHHON
[IponaBuom I[lokymareinto.
3.4. IlpomaBen  rapaHTUpyeT, 4YTO  MpPOJAHHBIC

HOKyHaTeJ'I}O TOBapI)I HaxXoIATCsA B IIPCACiaxX HOPMEBI C
TOYKH 3PCHUA ITPOMBIIIIICHHOT'O Ka4€CTBA.

3.5. Cenenus o ToBape U KpUTEpHH €ro UCIIOIB30BaHUS,
U3JIOKEHHBIE B  KaTajorax, OyKJeTax, Iacrmoprax
0€30IMaCHOCTH BEIECTB, OCOOEHHOCTAX, OIMHCHIBAIOIIAX
ToBap, W JApyrux HWHPOPMAIMOHHBIX MaTepHaiax,
npenoctaBisieMbix [IpomgaBuom [lokynarento, He crnenyer
MOHMUMATh KaK TapaHTHIO kKayecTBa TOBapOB, MM JKE KaK
COIIAlIEHNE O KAa4eCTBE.

4. Ilennl

4.1. Jobas 1neHa WM Tpaic-TuCT, TepeaaHHbIH
IMokynaTemto mepesa Npojaxkei, MOXKET H3MEHSTHCS U
NpeqHa3HaYeH TONBKO IS HWHG)OPMALMOHHBIX IIENEH.
LIeHBI COrIacoBBIBAIOTCS HA MOMEHT HPOIAXKH.

4.2. Ilensl ToBapoB — 3TO YUCTHIC IIEHBI Oe3 Hajiora Ha
nobasieHHyo croumocth («HJC»), paccuutaHHBIE B
COOTBETCTBHH C BECOM WJIH KOJIHMYECTBOM ITOCTaBKH,
W3MEPEHHBIM Ha MOMEHT OTITPaBKH.

4.3. 3a UCKITIOYEHHEM CITy4aeB, KOT/la HHOE He OTOBOPEHO
MUCHMEHHO, BCE IIEHBI JOIDKHBI OBITh ex-WOrks (EXW) u
HE BKJIIOYATH (1) IMOJIEkKAIIHE YIDIaTe rOCyIapCTBEHHBIC
cOopke! mwin Hajory, 3a uckmodennem H/IC, (ii) pacxomsr
Ha YIaKOBKY, IMOTPY3KY, TPAaHCIOPTHPOBKY, OTIPAaBKY,
CTpaxoBaHHUE, YCTaHOBKY, cOOpKy ToBapoB W/wiu IHOObIE
JpyTUe YCIyTU WU 3aTpathl, CBSI3aHHbIE C JOCTaBKOU. B
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commenced execution of an order without confirmation.
Acceptance of any order is subject to supplies being
available and unsold.

2.5. Verbal agreements by or with the Seller’s personnel
do not bind the Seller, except and insofar as the Seller
confirms these in writing. The Seller is moreover only
bound as the Seller has accepted in writing.

3. Applicability, Offer and Conclusion of Contract

3.1. The scope of Seller’s obligations shall be governed
exclusively by the Seller’s written confirmation such as
concluding of Contract, acceptance of order and/or
issuance of the Seller’s invoice.

3.2. Delivery dates shall not be binding upon the Seller
unless such dates have been expressly stated to be binding
in writing.

3.3. The quality of the Goods and/or services due shall be
determined exclusively in accordance with the standard
specification provided by the Seller to the Buyer.

3.4. The Seller warrants that the Goods sold or services
rendered to the Buyer shall be in accordance within normal
limit of industrial quality.

3.5. Goods details and criteria for use in catalogues,
instruction leaflets, safety datasheets, descriptive product
details and other information materials that the Seller
makes available to the Buyer are not to be understood as
guarantee for quality of the Goods nor as just or an
agreement of the quality.

4, Prices

4.1. Any price or price list provided to the Buyer in
advance of a sale may vary and is for information purposes
only. Prices are agreed at the time of sale.

4.2. The prices of the Goods are net prices excluding value
added tax (“VAT”), calculated on the weight or quantity
of the delivery measured at the time of dispatch.

4.3. Unless expressly agreed otherwise in writing, all
prices shall be ex-works (EXW) and exclusive of (i)
government levies or taxes payable other than VAT, (ii)
the costs of packaging, loading, transporting, dispatching,
insurance, installation, assembly of the Goods and/or any
other services or costs incurred in connection with
delivery. Should the Seller provide the aforementioned or
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ToM  cinydae, eciau  IIpogaBen;  mpemocraBisieT
BBIIICYTOMSIHYThIC WIIH UHBIE YCIYTH, UM HECET PACXObI
0e3 ToOro, 4ToObl MpPsSAMO W B MHUCBMEHHOH (opme
COINIacOBaTh WX IIEHYy, OH HMEET IIPaBO B3UMATh C
[Tokymarens (dakTuveckue U3JICPKKU W/WIH
UCTIONBE30BaTh CBOM OOBIYHBIC CTAaBKH, B3MMAaeMbIC 3a
MOA00HBIC U3JICPIKKH.

4.4. Bce ueHsl, B3uMaemble [IponaBioM, OCHOBaHBI Ha
¢dakTOpax, ONpEACIAIONINX I[eHy, BKIIOYas, HO He
OTpaHWYMBAsACh, LIEHBl Ha CHIPbE, 3aTpaThl Ha pabodyro
CHITy, 3aTpaThl Ha COLUAIbHOE 00ECIEeUEHUE, CTPaXOBbIe
U3JEP)KKH, HAJIOTH U APYTHE TPaBUTEILCTBCHHBIE COOPHI,
UMIIOPTHBIE W AKCIIOPTHHIC MONUTMHEI U Kypchl OOMeHa
BamoT. [IponaBer Bcerja BipaBe BHECTH IOIIPABKY B CBOH
[IEHBI WJIM UX COCTABJIAIONINE YACTH IIPH YCIOBUH, uTO (1)
COOTBETCTBYIOIIME TOBaphl WIIM YCIIyTH eIie He ObUIH
JOCTaBIE€Hbl WM OIuladeHsl, u (i)  QakrTopsl,
OTIpeNeIIIOMNE IICHY, Ha KOTOPHIX ObLIa OCHOBaHA IICHA,
W3MEHWIACHh C MOMEHTa 3axirodeHus Jloroeopa. Takas
KOppeKTUpoBKa IleH He naeT Ilokymaremro mpaBa Ha
pactopxenue Jloroeopa.

5. Onaara

5.1. 3a wWCcKIOYEHHWEM CIlyd9aeB, KOT/Ja WHOE SIBHO
OrOBOPEHO B MHCBMEHHOM (opme, Bce cuera [Ipomasia
JIOJDKHBI OBITh OIUIaueHbl B TeueHue Tpuauatu (30) nueit ¢
IaThl BBICTABJICHHUSA c4éTa 0e3 KaKOW-TNOO CKHUIKU FUTH
3au€Ta, MPH STOM OHH JIOJDKHBI OBITH BBHITUIAYEHBI B
BaJIOTE, YKa3aHHOU B cuéTe.

5.2. TlponaBen; uMeeT MPaBO OCYIIECTBIATH YACTUYHBIC
noctaBku ToBapoB, eciu Ilokymarenp MoxkeT cC
HOCTaTOqHOﬁ BCPOATHOCTBIO OXKUAATHh TaKUX YaCTUYHBIX
noctaBok. IIpomaBenr Bcerma BIpaBe NOTPeOOBATH
MONHYI0 WJIM YacTHYHYIO OIUIaTy BIEpeln 3a JIo0yIo
MOJIHYO MJIK YaCTHYHYIO MIOCTaBKY.

5.3. He ymamnss nonosxeHuit cratbu 7.3, IpUBEICHHON
Huxke, [lokynmarens nomkeH yBeaoMuTh IIponaBua B
Te4eHHe BOChbMHM (8) JHEH C IaThl BHICTaBICHUS CUETA O
000K jKamo0e OTHOCUTEIBHO CuY€Ta B IHCHbMEHHOI
(dhopMe u ¢ ykazaHreM MPUYUHBI %Kao0bl. [Togada xanoOsl
HE TMPHOCTaHABIMBACT 00s3aTebCTB [loKymartens 1o
oIuare.

54, B  cimydyae = BO3HUKHOBEHHS  KakKOW-JHOO
3aJI0JKEHHOCTH TIO OIUIaTe WJIM JPYTUX OOOCHOBAHHBIX
COMHEHMI B OTHOIICHHUW IUIATEKECITOCOOHOCTH WM
kpenutocriocoonoctn I[lokymarens, I[lpomaBery wumeer
MIPaBO - HE3aBHCUMO OT JIIOOBIX JPYTHX IpaB - TPeOOBATH
MPeIoIaTy W/Wiu (IONMOJHUTEIBHYIO) TapaHTHIO Ha BCE
TIOCTaBKH, KOTOpKIE ellle He ObUIH TTPOU3BEICHBI, WIH Ha
YCIIyTH, KOTOpBIE elle He OBUIM OKa3aHbl, a TaKXKe
nmoTpeboBaTh HEME]JICHHY IO BBITUIATY BCEX
HEOOrameHHbIX 3aJI0JDKCHHOCTEH. JleiicTBue
obszarenscTB [IpomaBiia mo mocTaBke ToBapoB WU
OKa3aHWI0 yCIyr NpPHUOCTAaHABIMBACTCS, IIOKa Yy
[ToxynaTenst uMeeTcst 3aI0JPKEHHOCTH T10 OTIaTe.
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other services or incur costs without having expressly and
in writing agreed to a price therefor, it is entitled to charge
the Buyer the actual costs and/or its usual rates therefor.

4.4. All prices charged by the Seller are based on price
determining factors, including, without limitation, raw
material prices, labour costs, social security costs,
insurances costs, taxes and other governmental levies,
import and export duties and exchange rates. The Seller
shall at all times be entitled to amend its prices or elements
thereof on the condition that (i) the relevant Goods or
services have not yet been delivered or paid for and (ii)
price determining factors, on which the price was based,
have changed since the Contract was concluded. Such
price adjustment will not entitle the Buyer to terminate the
Contract.

5. Payment

5.1. Unless expressly agreed otherwise in writing, all the
Seller’s invoices must be settled within thirty (30) days of
the date of invoice, without any discount or setoff and in
the currency specified in the invoice.

5.2. Seller shall be entitled to effect partial deliveries of the
Goods if the Buyer can reasonably be expected to accept
such partial deliveries. The Seller shall at all times be
entitled to demand full or partial payment in advance for
any full or partial delivery.

5.3. Without prejudice to article 7.3 below, the Buyer must
notify the Seller within eight (8) days of the invoice date
of any complaint about an invoice in writing and stating
the reason of the complaint. The submission of a complaint
shall not suspend the Buyer’s payment obligation.

5.4. Inthe event of any arrears of payment or other justified
doubts as to the Buyer’s solvency or creditworthiness, the
Seller shall be entitled — notwithstanding any other rights
—to demand advance payment and/or (additional) security
for all deliveries not yet made or services not yet rendered
and to require immediate payment of all outstanding
claims. The Seller’s obligation to deliver the Goods or
provide services shall be suspended while the Buyer is in
arrears with a due payment.
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5.5. Hukakas 3a10/DKEHHOCTH HE MOXKET OBITh 3adTeHa
ITokymarenemM Ha OCHOBAaHMH BCTPEYHOrO TPEOOBaHUS
npotuB [lpomaBiia, 3a HCKIIOUEHHEM CIIydacB, KOTJa
Takoe BCTPeYHOE TpeOoBaHHME HE OyIeT OKOHYATEIHHO
MIPU3HAHO KOMIIETEHTHBIM CYIOM.

5.6. Uckmouaercs moboe npaso [Tokymarens Ha OTKa3 OT
WCTIOJIHEHHUS JIOTOBOPA.

5.7. W3 mnnarexeli, npousBonuMmbix Iloxymnarenem,
CHauaJla yIep>KUBaOTCs 33J0JKEHHOCTH 10 ITPOLICHTAM U
U3JEpKKaM, a BO BTOPYKO OYEpelb - HEIOralleHHbIE
OCHOBHBIE CYMMBI, HauMHas C HauOolee paHHUX
HEMOTallIEHHBIX OCHOBHBIX CyMM.

5.8. Hukakas 3aI0/DKEHHOCTh HE MOMKET OBITH 3auTE€HAa
[Toxynmatenem B cu€r moIeXkaleil K B3BICKAHUIO
NeOUTOPCKOM  3aJ0JDKEHHOCTH, 3a HMCKIIIOUYEHHEM TexX
CIIy4aes, KOTJla 3TO COTJIaCOBAaHO CTOPOHAMMU.

6. TpaHnciopTHpOBKa, 10CTABKA U Nepeaya pucka

6.1. Eciim mHOE HE OroBOpeHO B MHCBMEHHOW (opme,
MOrpy3Ka, a TaKkKe 3arpy3ka W/WiIW 3alojHEHUE Taphl,
npenocrasisieMoil IlokymareneMm, ocCymecTBIsETCS 3a
CY€T W Mo, OTBETCTBEHHOCTH [loKynaTens.

6.2. TlpomaBenr WMeeT MpPaBO OTKAa3aThCS OT 3arpy3KH
W/WIM  3al0ONHEHMs Tapbl, €CIM OHa HE OTBEYaeT
000CHOBaHHBIM TpeOOBaHUSIM K O€30MaCHOCTH W/WUJIH
Ka4ecTBY, yCTaHOBIEHHBEIM [IpomaBiioM, B ciydae 4ero
[IponaBern Takke HE HECET OTBETCTBEHHOCTH 3a KakKue-
7100 PacXo/bl, CONPSKEHHBIE C 3a/IEPKKON TOCTaBKH.

6.3. Eciin nHOe He yka3aHO B MHChbMEHHOU (opme, PHUCK,
CBSI3aHHBIM C TIPHOOpEeTeHHBIMH ToBapamH, TepemaaeTcs
IToxynaremo, xorga ToBapel mepenaroTcsi IMEPBOMY
TPaHCIIOPTHOMY OIIEpaTOpPy MM B TOT MOMEHT, KOrja
ToBapsl mpefocTaBisioTes K BoIBO3y [lokynarenem, naxe
ecmu IlokynaTenb OTKa3bpIBA€TCS MPUHITH IOCTaBKY
ToBapos.

6.4. [loxynarens 00s3aH IPUHSTH TOCTABKY, €CIIM HHOE HE
OTOBOPEHO M HE TIOATBEPXKIEHO B IMHCBMEHHOH (opme.
Ecmn Tlokymarens (CBOEBpEMEHHO) HE MPUHUMAET
nocTaBky, To [lokymarens HeceT OTBETCTBEHHOCTH 3a BCE
pacxofpl, MOHECEHHBIE B pe3ynbTare 3Toro [IpogaBmom.

6.5. Ecii nHOE MpsIMO HE yKa3aHO B MMCBMEHHOU (hopMe,
CPOK TOCTaBKH, YKa3aHHBIH W COTJIACOBAHHBIN, HE OyneT
SIBIIAITECS  OKOHYATEJIbHBIM CpokoM. Cam dakt, uTO
[Iponasen npeBpIIaeT COTIACOBAHHBII CPOK OCTABKHU, HE
SIBIIIETCSL HApyIIEHHWEM KOHTpaKTa, HE TMPUBOIUT K
HEUCTIOJIHEHUIO  00sI3aTeNbCTB WM KaKoH-TuOo
oTBeTCTBEHHOCTH Tiepen [lokymatemem wu He gaer
[ToxynaTemro mpaBa Ha mnpekpaunieHue Jlorosopa. Ecmm
CPOK TIOCTaBKM He OBbLT YETKO COTJIaCOBaH, 3asBIISETCS
Pa3yMHBII CPOK TTOCTABKH.
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5.5. No debt may be offset by the Buyer on the basis of a
counterclaim against the Seller, unless such claim is
irrevocably established valid by a competent judicial court.

5.6. Any right of the Buyer to refuse performance is hereby
excluded.

5.7. Payments by the Buyer shall be deducted firstly from
charges and interest owed and secondly from the
outstanding principal sums, starting with the oldest
outstanding principal sums.

5.8. No debt may be offset by Buyer on a basis of a
claimable receivable unless agreed between the parties

6. Transport, Delivery and Transfer of Risk

6.1. Unless agreed otherwise in writing, the loading and/or
filling of packaging made available by the Buyer shall take
place at the Buyer’s expense and risk.

6.2. The Seller shall have the right to refuse to load and/or
fill packaging if it does not fulfil reasonable safety and/or
quality requirements set by the Seller, in which case the
Seller shall also not be liable for any costs in connection
with delayed delivery.

6.3. Unless agreed otherwise in writing, the risk attached
to the Goods purchased shall transfer to the Buyer when
the Goods are transferred to the first transport operator or
at the moment when the Goods are made available for
collection by the Buyer, even if the Buyer refuses to accept
delivery of the Goods.

6.4. The Buyer is obliged to take delivery or unless agreed
otherwise and confirmed in writing. If the Buyer fails to
(timely) take delivery, the Buyer shall be liable for all costs
incurred by Seller as a consequence thereof.

6.5. Unless expressly agreed otherwise in writing, the
delivery period specified and agreed will not be a final
deadline. The mere fact that the Seller exceeds the agreed
delivery period shall not constitute a breach of contract,
shall not result in default or any liability to the Buyer and
shall not entitle the Buyer to terminate the Contract. If a
delivery period has not been expressly agreed upon, a
reasonable delivery period shall apply.
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7. I/IHCHeKHI/Iﬂ, NMpPETCH3UH, YBCIOMJICHUA

7.1. Kak tonpko ToBapsr nocrasnensl, [lokynarens Hecer
OTBETCTBEHHOCTh 3a HaJUIEKAIYI0 MPOBEPKY
COOTBETCTBHSI TIOCTaBJICHHBIX TOBapoB IOCPEICTBOM
MIPOBEICHHS aHATTN3a WIIX MHBIM 00pa3oM, POBOAS TaKyIO
IPOBEPKY CTaHAAPTHBIM CIIOCOOOM MM  CIOCOOOM,
HanOoJee OAXOMAIINM B JAHHBIX 00CTOATEILCTBAX.

7.2 Tlokymarenmp 0053aH HEMEIJICHHO  YBEIOMHTH
[IponaBna o nrOOBIX HexocTaTkax ToBapoB, 4YTOOBI
mo3BONIUTH [IpoAaBIly U3y4HTh JIFOOBIE XKalOOBI 10 TOTO,
KaKk ocTalbHas 4YacTh ToBapa WCIOJNB30BaHA IUIH
BO3BpAIlleHA.

7.3. JoOble TpeTeH3WH B OTHOIICHWHM KadyecTBa HE
norpebneHHbix ToBapoB winM KkonuwdectBa ToBapos,
JIOJDKHBI OBITH CAETaHbl B IUCBbMEHHON (hopMe B TCUCHUE
60 (mectunecsTH) IHEH ¢ AaThl OTTPY3KH, COIEPIKATh
YETKO M3JI0KCHHYI0 NPETEH3UI0, U, €CIM HMEeeTcs
00BEKTUBHAS BO3MO>KHOCT, COTPOBOXKIATHCA
nokazaTenbcTBOM. [lomaua mpeTeH3nm HE 0CBOOOXKIaeT
[Nokynarens oT 0053aTENBCTB MO OILIATE.

7.4. Ecmu Ilokynmarenb He  BBHINOJHAET  CBOMX
00513aTENBCTB, U3JI0KEHHBIX B cTaThsax 7.1, 7.2 u/umu 7.3
BBIIIIC, WJIM TIOJTHOCTBIO HJIM YAaCTHYHO TepepabdaThiBacT
MOCTaBJICHHBIE TOBaphl, CYHMTAETCS, YTO OH TPHHSI
KOJIMYECTBO U KauecTBO TOBapoB M yTpayuBaeT MpaBo Ha
momady JroObIX TmpereH3ud B anpec IlpomaBma B
OTHOIIICHUY HECOOTBETCTBHS IIOCTaBIsIeMbIX ToBapoB.

7.5. be3 mpenBapUTENbHOrO0 MHUCBMEHHOTO COTJAcUs CO
cBoelt cropons! [Iponasert He 00s13aH IPUHUMATH BO3BpAT
or [Ilokynarens, BKIIOYas MYyCTble YHNaKOBOYHBIE
MaTepHuaibl, Takue Kak OOYKH, eMKOCTH I HAIUBHBIX
HachIMHBIX Ipy30B (IBC), hnexcu tanku u 6ur-6sru. Eciu
ToBapsl  BoO3BpamatoTcs  0e3  MpenBapUTEIHLHOTO
nUCbMEHHOro cornacust IIpogaBna, WX OTHpaBka WU
XpaHEeHHe I10CIIE UX BO3BpaTa JOJIKHBI IPOM3BOIUTHCS 32
cyéT U moJ oTrBeTcTBeHHOCTh [lokymarens. ITokynarens
IPONOJDKAET HECTH 3aTpaTbl M PHUCKU, HMEIOILUE
OTHOILIEHUE K BO3BpalleHHbIM ToBapaM, 10 Tex 1op, MoKa
IIponasen B muceMeHHOM (popMme He MPUHUMAET BO3BpAT
1 Bo3BpaieHHble ToBapel, npu 3ToM [IpomaBen; moxker
BBIIBUHYTb YCIOBUS UX IPUEMKH.

7.6. B cmyuae, ecnu IlpomaBerr mpu3HaeT MpETEH3UIO,
IIponaBen; JOMKEH IO CBOEMY YCMOTPEHHUIO pa3pelluTh
pa3yMHOE CHIDKEHHE LIEHBI W/WIN (YaCTHYHEIH) BO3BPAT
MOCTaBKH, WJIK OPTaHU30BaTh APYTYIO MIOCTABKY.

7.7. B coorBerctBuu ¢ nupekruBamu EC, B ciyuae
KaKoro-Jubo pacXokieHus B Bece MeHee, ueM Ha 0,5% ot
3arpy’KEHHOTO U YKa3aHHOro B cyére Beca AN
XMMUYECKUX BEIIECTB M MeHee, ueM Ha 1% ot
3arpy’KeHHOTO ¥ yKa3aHHOTO B cyére Beca M
CKIDKCHHBIX HE(TSHBIX T'a30B U Ta30B, €CIH M3MEPCHUS
MPOM3BOAMINCE C  HCIOJB30BAaHHEM  O(MHUIMATBHBIX
KaJMOPOBAHHBIX H3MEPUTEIBHBIX NPHOOPOB, WIN ECIH
HU3MEpeHHs MPOU3BOANINCH HE3aBUCUMBIMH
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7. Inspection, Complaints, Notification

7.1. Upon delivery of the Goods, the Buyer shall be
responsible for proper inspection of the conformity of the
delivered Goods, by analysis or otherwise, exercising such
care as is customary or appropriate in the circumstances.

7.2. The Buyer is obliged to immediately notify the Seller
of any defects in the Goods to enable the Seller to
investigate any complaints before the remainder of the
Goods is used or returned.

7.3. Any complaints concerning the quality of the Goods
not consumed or quantity of the Goods must be made in
writing within 60 (sixty) days since the date of shipment
stating a clear description of the complaint, and if
reasonably possible, accompanied by proof. Submission of
a complaint does not release the Buyer from its payment
obligations.

7.4. If the Buyer fails to meet its obligations set out in
articles 7.1, 7.2 and/or 7.3 above or fully or partially
processes the delivered Goods, it shall be deemed to have
accepted the quantity and quality of the Goods and shall
lose any claim against Seller in respect of non-conformity
of the delivered Goods.

7.5. Without prior written consent on its part, the Seller
shall not be obliged to accept returns from the Buyer,
including empty packaging material like drums, IBC’s,
flexi tanks and big bags. If the Goods are returned without
the prior written consent of the Seller, their dispatch and
storage after their return shall be at the Buyer’s expense
and risk. The costs and risks in returned Goods shall
continue to be borne by the Buyer until the Seller has
accepted the return and the returned the Goods in writing,
to which acceptance the Seller may attach conditions.

7.6. If and to the extent that the Seller acknowledges a
complaint, the Seller shall, at its own discretion, allow a
reasonable price reduction and/or (partially) take back the
delivery or arrange for another delivery.

7.7. In compliance with EU directives, in case of any
weight discrepancy below 0,5% of the loaded and invoiced
weight for Chemicals and below 1% of the loaded and
invoiced weight for LPG and Gases, as measured by an
official calibrated measuring devices or by an independent
surveyor, the Seller shall not be liable to compensate the
Buyer for the difference. In such an event, providing that
the Buyer can reasonably prove discrepancy, the Seller
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cropseiiepamu, [IponaBen He HECET OTBETCTBEHHOCTH 3a
komriencanuio [Tokymnarento pasuuisl. B Takom ciydae,
eciiu  [lokymarenb MokeT OOOCHOBAaHHO —JIOKa3aTh
HecooTBeTcTBUE, [IpomaBen HODKEH NpPU3HATH €ro U
HayaTh paccieoBaHMe Ui ONpeneleHus (GaKTHICCKOTO
U3MEpeHHUs.

8. OTBeTCTBEeHHOCTD

8.1. OrtserctBenHOCTh IIpomaBma 3a mo0oH yriepod
OTPaHUIUBACTCS CTOMMOCTBIO COOTBETCTBYIOIIIX
ToBapoB cOrnacHoO CUETY.

8.2. [Iponaser] HU NPU KaKUX OOCTOSITENBCTBAX HE HECET
OTBETCTBEHHOCTH 32 HEMPSIMBIC WU KOCBEHHBIC YOBITKH,
paBHO Kak W 3a JoOble (MarepHajbHBIE — HWIIU
HEMaTepuanbHble) YOBITKM WM ymepd cO CTOPOHBI
[Mokynarens, 3a HCKITIOYSHUEM TOJBKO JIHIIIb TEX CIYYaeB,
ecu [TokymaTens JOKaXeT, YTO TaKUe yOBITKH WK YIIepo
SIBIISIFOTCS. TIPSIMBIM ~ PE3YJITATOM ~ YMBIIIICHHONH WU

npeIHaMepeHHON XaJIaTHOCTH co CTOPOHBI
ympasstoniero nepconana [Ipogasma.
8.3. Tlokynarenr o00s3aH yBemoMuTh [IponaBia B

MUCBMEHHO# (hopMe O JFOOBIX MOHECEHHBIX UM YOBITKax
WM yiepOe Kak MOJKHO CKopee, HO He II03/1Hee, 4eM Yepes
BoceMb (8) IHEH mociie Toro, Kak ObLI NOHECEH TaKOM
yiiepd Wi yOBITOK, WM ITOCIIE TOTO, KaK O HUX CTaJio
W3BECTHO. Y1ep0 Wi YObITOK, 0 KOTOPBIX HE COOOIIAeTCs
B TEUYCHHE OTOTO NEpHOAa BPEMCHH, HE MOIJICKUT
KoMmreHcanmi. B mro0oM  ciygae Bce  IIPaBOBEIC
npuTsazaHus, kotopsle [lokynarens mmeer k Ilpoxasiy,
yTpauuBalOT 3aKOHHYIO CWIIy MO HcTeueHHH Tpex (3)
MECSIIEB, HaYMHAS c JaTHI HACTYTUICHUS
COOTBETCTBYIOLIEr0 00s3aTeNnbCTBa 10 JloroBopy WM C
MOMEHTA BO3HUKHOBEHHS COOBITHS, ITOBJIEKIIIETO 38 COOOM
y1iep0 WiH yObITOK.

8.4. Tlokynartenb 00s3aH orpaxmaate [lpomaBuna wu
0CBOOOKAATH €r0 OT OTBETCTBEHHOCTH B CIIyyae KaKUX-
100 MpeTeH3uil TPEeThUX JMI[ 10 KaKUM OBl TO HU OBLIO
OCHOBaHUSM, CBA3aHHBIM C 3aKa3aHHBIMH ToBapamu WM
yCIyraMu.

9. ®opc-mazkop

9.1. B cnyyae BO3HUKHOBCHHS (DOpC-MaKOPHBIX
o0cTosTensCTB co cTopoHH [Ipomasia, ero oos3arenbpCcTBa
nepen [ToxynareneM mojuiexaT MOJTHOW WJIM YaCTUYHOU
npuoctaHoBke, W IIpomaBenl MO CBOEMY YCMOTPEHHIO
uMmeer mpaso (i) pacToprHyTh J[OrOBOp MOTHOCTHIO HIIH
9aCTHYHO, (ii) OTMEHHUTH WM OTJIOXKWTH IOCTaBKH, (iii)
COKpaTHTh KonudecTBO TOBapoB K MOCTaBKE W/HIH
OTKa3aThCsl OT oOkazaHus ycuyr [lokymaremo, 06e3
cyneOHOro BMemarenbeTBa u 0e3 Toro, uroosl [Iponasen
ObUT 00s13aH BBIMJIATHTH KOMIICHCAIIMIO JFOOOTO poja
W/WJTH HECTH OTBETCTBEHHOCTH 3a JIF000# yiepo.

9.2. ®opc-Maxop BO3HUKaeT B TOM CIydae, €CIH
HCIOJIHEHHE JIoroBopa MOJHOCTBIO WIM YacTH4YHO, Ha
BPEMEHHOM WM TIOCTOSIHHOW OCHOBE, OJIOKMPOBAHO,
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shall acknowledge and start investigation for

determination of the actual measurement.

8. Liability

8.1. The liability of the Seller for any damages is limited
to the invoice-value of the Goods in question.

8.2. The Seller shall in no event be liable for indirect or
consequential damages nor for any (material or non-
material) loss or damage on the part of the Buyer, unless
the Buyer proves that such loss or damage is the direct
result of deliberate or willful reckless behavior of the
Seller's managing staff, exclusively.

8.3. The Buyer is obliged to notify the Seller in writing of
any loss or damage suffered by it as soon as possible, but
no later than within eight (8) days of such loss or damage
occurring or becoming known. Loss or damage not
reported within this time period shall not be eligible for
compensation. In any event, all legal claims that the Buyer
has against the Seller shall lapse after three (3) months,
with effect from the date on which the relevant obligation
under the Contract fell due or the incident that caused the
loss or damage took place.

8.4. The Buyer shall hold harmless and indemnify the
Seller against all claims from third parties, for whatever
reason, in connection with the ordered Goods or services
provided.

9. Force Majeure

9.1. Inthe event of a force majeure on the part of the Seller,
its obligations against the Buyer are fully or partially
suspended and the Seller shall, at its own discretion, have
the right to (i) terminate the Contract in full or in part (ii)
cancel or delay deliveries, (iii) reduce the amount of the
Goods to be delivered and/or services to be rendered to the
Buyer, without judicial intervention and without the Seller
being obliged to pay any compensation and/or being liable
for any damages.

9.2. A force majeure shall occur if the performance of the
Contract is, in whole or in part, temporarily or not,
prevented, hindered, delayed or significantly more costly



Bepcua 1.0 o7 21.01.2021

3aTPYJHECHO, 3a/ICPKAHO WJIM CTAHOBHTCS 3HAYHMTEIBHO
Oonee goporocrosmmM it [IpomaBma B cuity JHOOBIX
o0cToaTenbcTB  (IpeABUIMMBIX  3apaHee WM  HET),
BKITIOYasi, HO HE OTPaHUYIHUBAsCh, TIOXKAPOM, CTUXUHHBIMU
OeICTBUSIMHU, BOMHOM, BOSHHBIMU JEHCTBHSAMH BCEX
BHJIOB, OJIOKAIIBI, 3aIIPEIICHNS SKCIIOPTa WIIH UMIIOPTA,
SMUJEMUEH, BKJIIOYAs SMUJIECMHUI0O KOPOHAaBHUpYyCa, U
IpyTre BO3MOXHBIE OOCTOSATENHCTBA HEMPEOI0INMON
CHUJIbI, HE 3aBUCSIIME OT CTOPOH.

9.3. B TeueHue Takoro mnepuoAa IO MHCbMEHHOMY
yBenmomsiennto [lokymarenem IlpomaBma o  Takom
HamepeHuu [lokymarenb uMeeT MNpPaBO OCYLIECTBISTh
3aKyIIKH B JPYTOM MECTE O] CBOIO OTBETCTBEHHOCTH U 110
(haKTHYEeCKOH CTOMMOCTH, TIPH OTOM  OCYIICCTBIISS
3aKyIIKH TaKOTO KOJHMYECTBa 3asABJICHHBIX TOBapoB,
KOTOpOE€ MOXET THOTpeOOBaThCS MJsl TOKPBITUS €T0
TEKYyIIMX MOTpeOHOCTEH W HE3aBHCHMO OT TOTO,
ycimaBnuBaetcs i [lokymarens o geM Tub0 U3 TOro, YTO
yKa3aHO BHIIIIC, UK HET.

10. Oco6o 3aTpyaHUTEIbHbIE 00CTOATEILCTBA

10.1. Ecnmm no Hactyruienwst AaTel OTrpy3KH ToBapoB
00CTOsTENhCTBA, CYNIECTBOBABIINE Ha ATy 3aKITIOUCHIS
JoroBopa, U3MEHSIOTCS IO TaKOM CTEMeHH, YTO JeNatoT
HEBO3MOKHBIM TpeboBath kak oT IlpomaBma, Tak U OT
[Toxynarens BBIIOJIHEHUS OJHOIO WIM HECKOJIBKHUX M3
cBOMX 00s3aTenscTB Mo JloroBopy (¥ mpu 3TOM He
cunuTaloTcs (HOPC-MAKOPHBIMU OOCTOSITEILCTBAMU  JIJISI
[IponaBma), U eciau Takoe W3MEHEHHE HE MOTJIO OBITH C
JIOCTATOYHOM JI0JIei BEPOSTHOCTH MPEIYCMOTPEHO TaKOM
cropoHo, To Ilponasen u Ilokynartenb cOBMECTHO, IO
npoceoe noTepreBLIei CTOPOHBI, MIPOBOAAT
HCCJICA0OBAHUC WU BBIACHAIOT MOIYT JIM TaKUC TPYAHOCTH
ObITh YCTpaHEHBl B IIOpSJKE, IPHUEMIIEMOM JUII He
mocTpajiaBiicii cTopoHsl. Ecnmu cornamenne He Oynaer
JOCTUTHYTO B pa3syMHbIE CPOKH, IOTEpIEBILAas CTOPOHA
IIOJIy4UT NIPaBO PacTOPTrHYTH JloroBop.

11. TIlpuMeHuMO€E 3aKOHOIATEIHCTBO

11.1. Bee JoroBopsr mexay [Iponasiom u [Toxynarenem
peryIupyroTCs 3aKOHOAATEIbCTBOM Poccuiickon
®denepanuu.

11.2. Bce crnopbl, BO3HMKAIOUIUME H3-32 WK B CBSI3HU C
JoroBopoM, B TOM 4YHCII€ OTHOCHUTEIHHO  €ro
CYIIECTBOBAHUS, JIEUCTBUTEINHHOCTA WU TPEKPAIICHUS
JEWCTBHSL, PEIIAIOTCS WCKIIOYUTEIBHO B APOHTPaKHOM
cyae Hmxeropockoii oonacry.

12. Pa3zHoe

12.1. IToxynarens He MOXKET nepeycTynars JloroBop uimu
MepeyCcTynaTh WK 3aKJIaAbIBATh JTIOOBIE U3 CBOMX IPaB I10
HacTosmeMy Jlorosopy 6e3 IpenBapuTeNIbHOTO COTIIaCHS
IIpogaBua. IlpomaBen, HMMeeT IpaBO IEPEYCTYIATh,
[Ipo/aBaTh WIM WHBIM 00pa3oM IepenaBaTh MO CBOEMY
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for the Seller due to any circumstances (foreseeable or
not), including but not limited to fire, natural disasters,
war, military operations of any character, blockades,
prohibitions of export or import, epidemics, including
the coronavirus epidemic or any other circumstances
lying out of control of the Parties.

9.3. During any such period written notice to the Seller of
such intention, the Buyer has the right to purchase
elsewhere at his own risk and cost such quantities of the
said the Goods as may be necessary to cover his current
requirements and irrespective of whether or not the Buyer
makes any such arrangements as aforesaid.

10. Hardship

10.1. If prior to the date of shipment of the Goods, the
circumstances that existed at the date of conclusion of the
Contract should change to such an extent as to make it
impossible for either the Seller or the Buyer to be
reasonably required to fulfil one of more of its obligations
under the Contract (and for Seller not be considered a force
majeure), and if such change could not have been
reasonably foreseen by such party, then Seller and Buyer
shall jointly investigate, at the request of the injured party,
whether such hardship can be removed in a manner
acceptable to the non-injured party. If no agreement is
reached within a reasonable time, the injured party shall be
entitled to terminate the Contract.

11. Applicable Law

11.1. Any and all Contracts between the Seller and the
Buyer are governed by Russian Federation.

11.2. All disputes arising out of or in connection with the
Contract, including regarding the existence, validity or
termination thereof, shall be exclusively decided upon by
Avrbitration court of Nizhny Novgorod region.

12. Miscellaneous

12.1. The Buyer may not assign the Contract or assign or
encumber any of its rights hereunder without the prior
consent of the Seller. The Seller shall be entitled to assign,
sell or otherwise transfer at its sole discretion to any third
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YCMOTPEHHIO TPEThEMY JIUITY JaHHBIN J{oroBop 1/mim BCio
NeOUTOPCKYI0O  3aJ0JDKCHHOCTh,  IPABOIPUTSI3AHUSA,
CMEKHbIE MpaBa U MNOPYUUTENIHLCTBO 10 J[oroBopy WiH B
CBA3H C HUM.

12.2. JIro6oii 0TKa3 OT MPEAbABICHUS MPETECH3UH 000
U3 CTOPOH, CBA3aHHBIA C JIOOOTO poja HapyIICHHEM
KaKuXx-JI100 YCIIOBHH Horosopa HE Oyzer
HCTOJIKOBBIBATBCSA ~ WIIM  CYUTAThC  OTKAa3oM  OT
TIPeIbSIBIICHUS JTF000TO Pojia MPETEH3UH B CBSI3H C JTFOO0TO
poja OyAyIIuM HapyIICHUEM TaKOTO YCIOBHSL.

12.3. B cnywae, ecnum Kakoe-IMOO TIOJOXKEHUE W3
HACTOSAILETO OVII CTAHOBUTCS J5RI05 CTaHeT
HeJIeWCTBUTEIbHBIM WM HE WMEIOIINM 3aKOHHOW CHIIBI,
OCTaJIbHBIE MTOJIOKECHUS MPOAOIIKAIOT OCTABATHCS B CHIIC.

12.4. Tloxynarenb HOMXKEH paccMaTpuBaTh Jlorosop u
TMOOYIO CBSI3aHHYIO ¢ HUIM KOMMEPUYECKYI0 HH()OPMAIIHIO,
MPeI0CTaBICHHYIO [Iponasmom, Kak CTpOTO
KOH(UICHINATBHYIO.

12.5. Hukakue OroBOpKH, U3MEHEHUs, N0OaBIEHUs WIIH
UCKIIOUeHus U3 3Tux Hacroamero OYII w/unu Jorosopa
He OyIyT UMETh CHITY, €CJIH OHH MPSMO HE COTIIaCOBaHBI B
MMICBMEHHOH (hopMe.
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party, the Contract, and/or all receivables, claims, related
rights and security under or relating to the Contract.

12.2. Any waiver by either party of any breach of any
terms or condition of the Contract will not be construed as
or be deemed to be a waiver of any future breach of such
term or condition.

12.3. In the event that any provision of these GTCs are or
shall become invalid or unenforceable, the remaining
provisions shall continue to be effective.

12.4. The Buyer shall treat the Contract and any related
business information provided by the Seller strictly
confidential.

12.5. No qualification, variation of, addition to, or deletion
from these GTCs and/or Contract shall be effective unless
expressly agreed in writing.



